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General Terms and Conditions

These General terms and Conditions shall govern the pre-selling and specifics of the events of the
Nordic Ski World Cup 2015/16 in Austria. The information provided on the websites and leaflets
regarding the events serve as advance information for people interested in the events. The visitor
assures, that he is aware of place, sort of event, law for protection of the youth, program of the
event as well as time and duration of the event on the basis of the offered information and that this
event is suitable for his purposes.

Guidelines for the purchase of tickets

With the purchase of the ticket the visitor accepts the following guidelines:

There’s no replacement for lost tickets.

Reimbursement is not possible.

If the event is rescheduled the ticket keeps its validity. VIP tickets will turn into general
admission tickets if the event is rescheduled to a day with a scheduled event.

If an event is cancelled we will offer a refund of the general admission daily tickets. In order to
get the refund the original ticket needs to be sent to the OC office, c/o Neuper & Team GmbH,
8983 Bad Mitterndorf 293 until January 31st, 2016 the latest.

Resale and transmission of tickets with the intention of making profit (especially through
auctions or raffles) are prohibited.

Misuse of conditions of entry leads to legal action, changes and copies of admission permissions
are prohibited.

The sale of more than 10 tickets to both natural persons as well as legal entities is subject to the
approval of the organizer.

Keeping house rules is compulsory.

You have to attend the executive authorities” and security’s orders.

In case of violation of the General Terms, the house rules or the misuse of tickets will result in
loss of validity of event access.

Using the event for advertising or other commercial purposes is prohibited or subject to the
approval of the organizer.



House rules

With the ticket purchase the spectator accepts the house rules as well as the terms and conditions of
the organizer.

Media rights

By attending the event spectators consent to appearing in any pictures, sound or video recordings
which may be produced and published in association with the event.

The unauthorised use of photographic and recording equipment by visitors is expressly prohibited.
Volume

We point out that there is a danger of getting a hearing defect or other health problems due to the
volume at the event. We recommend to arrange protective measures, especially for children or
people with hearing aids.

Jurisdiction

Place of fulfillment and court of jurisdiction is Innsbruck.

Innsbruck, February 2015



